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INTRODUCTION 

Human rights are moral principles or norms which describe certain standards of human behavior 

and are regularly protected as natural and legal rights in municipal and international law.  They 

are commonly understood as inalienable, fundamental rights "to which a person is inherently 

entitled simply because she or he is a human being" and which are "inherent in all human 

beings", regardless of their nation, location, language, religion, ethnic origin or any other status. 

They are applicable everywhere and at every time in the sense of being universal and they are 

egalitarian in the sense of being the same for everyone They are regarded as requiring empathy 

and the rule of law and imposing an obligation on persons to respect the human rights of others, 

and it is generally considered that they should not be taken away except as a result of due process 

based on specific circumstances; for example, human rights may include freedom from unlawful 

imprisonment, torture and execution1. The doctrine of human rights has been highly influential 

within international law, global and regional institutions, the actions take by the  states and non-

governmental organisations form a basis of public policy . The idea of human rights suggests 

that "if the public discourse of peacetime global society can be said to have a common moral 

language, it is that of human rights"2. The strong claims made by the doctrine of human rights 

continue to provoke considerable skepticism and debates about the content, nature and 

justifications of human rights. The precise meaning of the term right is controversial and subject 

of continued philosophical debatee there is consensus that human rights encompasses a wide 

variety of rights like right to a fair trial, protection against enslavement, prohibition of genocide, 

free speech or a right to education (including the right to comprehensive sexuality education, 

among others, there is disagreement about which of these particular rights should be included 

within the general framework of human rights. Many of the basic ideas that animated the human 

rights movement developed in the after Second World War and the events of the Holocaust, 

culminating in the adoption of the Universal Declaration of Human Rights in Paris by the 

United Nations General Assembly in 1948. Ancient peoples did not have the same modern-day 

conception of universal human rights. The human rights discourse was the concept of natural 
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rights which appeared as part of the medieval natural law tradition that became prominent during 

the European Enlightenment with such philosophers as John Locke, Francis Hutcheson and 

Jean-Jacques Burlamaqui and which featured prominently in the political discourse of the 

American Revolution and the French Revolution. From this foundation, the modern human 

rights arguments emerged over the latter half of the 20th century  possibly as a reaction to 

slavery, torture, genocide and war crimes, as a realisation of inherent human vulnerability and as 

being a precondition for the possibility of a just society.3  

REGIONAL HUMAN RIGHTS 

AFRICA 

The African Union (AU) is a supranational union consisting of fifty-five African states.  Which 

was established in 2001. The AU purpose is to help secure Africa's democracy, human rights, 

and a sustainable economy, especially by bringing an end to intra-African conflict and creating an 

effective common market.4 The African Commission on Human and Peoples' Rights (ACHPR) 

is a quasi-judicial organ of the African Union tasked with promoting and protecting human 

rights and collective (peoples') rights throughout the African continent as well as interpreting the 

African Charter on Human and Peoples' Rights and considering individual complaints of 

violations of the Charter. The Commission has three broad areas of responsibility. 

 Promoting human and peoples' rights 

 Protecting human and peoples' rights 

 Interpreting the African Charter on Human and Peoples' Rights5 

In pursuit of these goals, the Commission is mandated to "collect documents, undertake studies 

and researches on African problems in the field of human and peoples, rights, organise seminars, 

symposia and conferences, disseminate information, encourage national and local institutions 

concerned with human and peoples' rights and, should the case arise, give its views or make 

recommendations to governments" (Charter, Art. 45). African Court on Human and Peoples' 

Rights (under a protocol to the Charter which was adopted in 1998 and entered into force in 

January 2004), the Commission will have the additional task of preparing cases for submission to 

the Court's jurisdiction. In a July 2004 decision, the AU Assembly resolved that the future Court 
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on Human and Peoples' Rights would be integrated with the African Court of Justice.  The 

Court of Justice of the African Union is intended to be the "principal judicial organ of the 

Union" (Protocol of the Court of Justice of the African Union, Article 2.2) not yet been 

established, it is intended to take over the duties of the African Commission on Human and 

Peoples' Rights, as well as act as the supreme court of the African Union, interpreting all 

necessary laws and treaties. The Protocol establishing the African Court on Human and Peoples' 

Rights entered into force in January 2004, but merging with the Court of Justice has delayed its 

establishment. The Protocol establishing the Court of Justice will come into force when ratified 

by 15 countries.6  

AMERICA 

The Organization of American States (OAS) is an international organization, headquartered in 

Washington, D.C., United States. Its members are the thirty-five independent states of the 

Americas. The end of the Cold War, the return to democracy in Latin America, and the thrust 

toward globalization, the OAS made major efforts to reinvent itself to fit the new context. Its 

stated priorities now include the following:  

 Strengthening democracy 

 Working for peace 

 Protecting human rights 

 Combating corruption 

 The rights of Indigenous Peoples 

 Promoting sustainable development 

The Inter-American Commission on Human Rights (the IACHR) is an autonomous organ of the 

Organization of American States, also based in Washington, D.C. Along with the Inter-American 

Court of Human Rights, based in San José, Costa Rica, it is one of the bodies that comprise the 

inter-American system for the promotion and protection of human rights. The IACHR is a 

permanent body which meets in regular and special sessions several times a year to examine 
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allegations of human rights violations in the hemisphere. Its human rights duties stem from three 

documents:7  

 the OAS Charter 

 the American Declaration of the Rights and Duties of Man 

 the American Convention on Human Rights 

The Inter-Americal Court of Human Rights was established in 1979 with the purpose of 

enforcing and interpreting the provisions of the American Convention on Human Rights. Main 

functions are adjudicatory and advisory.  

ASIA 

The Association of Southeast Asian Nations (ASEAN)[53] is a geo-political and economic 

organization of 10 countries located in Southeast Asia, which was formed in 1967 by Indonesia, 

Malaysia, the Philippines, Singapore and Thailand.[54] The organisation now also includes Brunei 

Darussalam, Vietnam, Laos, Myanmar and Cambodia.[53] In October 2009, the ASEAN 

Intergovernmental Commission on Human Rights was inaugurated, and subsequently, the 

ASEAN Human Rights Declaration was adopted unanimously by ASEAN members on 18 

November 20128. The Arab Charter on Human Rights (ACHR) was adopted by the Council of 

the League of Arab States on 22 May 2004.  

EUROPE 

The Council of Europe, founded in 1949, is the oldest organisation working for European 

integration. An international organisation with legal personality recognised under public 

international law and has observer status with the United Nations. The seat of the Council of 

Europe is in Strasbourg in France. The Council of Europe is responsible for both the European 

Convention on Human Rights and the European Court of Human Rights. These institutions 

bind the Council's members to a code of human rights which, though strict, are more lenient 

than those of the United Nations charter on human rights. The Council also promotes the 

European Charter for Regional or Minority Languages and the European Social Charter. 

Membership is open to all European states which seek European integration, accept the principle 

of the rule of law and are able and willing to guarantee democracy, fundamental human rights 
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and freedoms.  The EU also has a separate human rights document; the Charter of Fundamental 

Rights of the European Union.9  

HUMAN RIGHTS IN INDIA 

Human rights in India is an issue complicated by the country's large size and population, 

widespread poverty, lack of proper education, as well as its diverse culture, even though being 

the world's largest sovereign, secular, democratic republic. The Constitution of India provides 

for Fundamental rights, which include freedom of religion. Clauses also provide for freedom of 

speech, as well as separation of executive and judiciary and freedom of movement within the 

country and abroad. The country also has an independent judiciary and well as bodies to look 

into issues of human rights10. Civil society groups face harassment and government critics face 

intimidation and lawsuits. Free speech has come under attack both from the state and by interest 

groups. Muslim and Christian minorities accuse authorities of not doing enough to protect their 

rights. But in the recent years, more emphasis is given to minority rights & freedom of speech. 

The government is yet to repeal laws that grant public officials and security forces immunity 

from prosecution for abuses.11  

UNIVERSAL DECLARATION OF HUMAN RIGHTS  

According to united nation following sections are declared as a part of human rights   

Art.16. Marriage and Family. Every grown-up has the right to marry and have a family if they want 

to. Men and women have the same rights when they are married, and when they are 

separated.Art.17. The Right to Your Own Things. Everyone has the right to own things or share 

them. Nobody should take our things from us without a good reason.Art.18. Freedom of Thought. 

We all have the right to believe in what we want to believe, to have a religion, or to change it if 

we want.Art.19. Freedom of Expression. We all have the right to make up our own minds, to think 

what we like, to say what we think, and to share our ideas with other people.Art.20. The Right to 

Public Assembly. We all have the right to meet our friends and to work together in peace to defend 

our rights. Nobody can make us join a group if we don’t want to. Art.21. The Right to Democracy. 

We all have the right to take part in the government of our country. Every grown-up should be 

allowed to choose their own leaders. Art.22.Social Security. We all have the right to affordable 

housing, medicine, education, and childcare, enough money to live on and medical help if we are 

ill or old.Art.23.Workers’ Rights. Every grown-up has the right to do a job, to a fair wage for their 
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work, and to join a trade union. Art.24. The Right to Play. We all have the right to rest from work 

and to relax. Art.25. Food and Shelter for All. We all have the right to a good life. Mothers and 

children, people who are old, unemployed or disabled, and all people have the right to be cared 

for. Art.26. The Right to Education. Education is a right. Primary school should be free. We should 

learn about the United Nations and how to get on with others. Our parents can choose what we 

learn. Art. 27. Copyright. Copyright is a special law that protects one’s own artistic creations and 

writings; others cannot make copies without permission. We all have the right to our own way of 

life and to enjoy the good things that art, science and learning bring. Art. 28. A Fair and Free 

World. There must be proper order so we can all enjoy rights and freedoms in our own country 

and all over the world. Art. 29. Responsibility. We have a duty to other people, and we should 

protect their rights and freedoms. Art.30. No One Can Take Away Your Human Rights.12 

 

 

FINANCIAL INCLUSION 

Financial inclusion means that individuals and businesses have access to useful and affordable 

financial products and services that meet their needs like  transactions, payments, savings, credit 

and insurance  delivered in a responsible and sustainable way. A transaction account serves as a 

gateway to other financial services, people  worldwide can have access to a transaction account is 

the focus of the World Bank Group’s Universal Financial Access 2020 initiative. Financial access 

facilitates day-to-day living, and helps families and businesses plan for everything from long-term 

goals to unexpected emergencies.13 Moving from access to account to account usage is the next 

step for countries where 80% or more of the population have accounts (China, Kenya, India, 

Thailand). These countries relied on reforms, private sector innovation, and a push to open low-

cost accounts, including mobile and digitally-enabled payments.However, close to one-third of 

adults – 1.7 billion – are still unbanked, according to the latest Findex data. About half of 

unbanked people include women poor households in rural areas or out of the workforce.The 

gender gap in account ownership remains stuck at 9 percentage points in developing countries, 

hindering women from being able to effectively control their financial lives. Countries with high 

mobile money account ownership have less gender inequality. 

Since 2010, more than 55 countries have made commitments to financial inclusion, and more 

than 60 have either launched or are developing a national strategy. When countries take a 

strategic approach and develop national financial inclusion strategies which bring together 
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financial regulators, telecommunications, competition and education ministries, our research 

indicates that when countries institute a national financial inclusion strategy, they increase the 

pace and impact of reforms.14 Countries that have achieved the most progress toward financial 

inclusion have:  

 Policies delivered at scale, such as universal digital ID - India and Aadhaar / JDY 

accounts - more than 1.2 billion residents covered 

 Leveraged government payments. (For example, 35% of adults in low income countries 

receiving a government payment opened their first financial account for this purpose.) 

 Allowed mobile financial services to thrive. (For example, in Sub-Saharan Africa, mobile 

money account ownership rose from 12% to 21%.)  

 Welcomed new business models, such as leveraging e-commerce data for financial 

inclusion  

 Taking a strategic approach by developing a national financial inclusion strategy (NFIS) 

which bring together diverse stakeholders including financial regulators, 

telecommunications, competition and education ministries 

 Paying attention to consumer protection and financial capability to promote responsible, 

sustainable financial services.15  

 

FINANCIAL INLCUSION IN INDIA  

Financial Inclusion is a relatively new socio-economic concept in India that aims to change this 

dynamic by providing financial services at affordable costs to the underprivileged, who might not 

otherwise be aware of or able to afford these services. Global trends have shown that in order to 

achieve inclusive development and growth, the expansion of financial services to all sections of 

society is of utmost importance. Financial inclusion in the rural as well as financially backward 

pockets of cities is a win-win opportunity for everybody involved like the banks/NBFC’s 

intermediaries, and the left-out urban population. Banks handle core infrastructure and services 

while intermediaries known as Business Correspondents (BC’s) will be the executors and act as 

the face of these banking & financial institutions in dealing with end-users. The Business 

Correspondents (BC’s) shall be carrying handheld terminals like Tablets (GSM enabled) coupled 

with portable biometric scanner, smart card swipe machines as well as thermal Bluetooth printers 

for carrying out their online banking activities on the field. Authentication and customer 

information is provided by the UIDA through NPCI or NSDL once the institution becomes an 
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authorized UIDAI user. Income levels and consequently, savings in rural areas increase, it is 

essential to help earners manage their funds and facilitate incoming and outgoing payments. 

Allowing people to create simple, no-frills current and savings accounts, relaxing KYC norms 

and directly crediting social benefits to account owners will bolster an inclusive approach to 

finance & banking in rural areas.16  

BENEFITS OF FINANCIAL INCLUSION 

The rural masses will get access to banking like cash receipts, cash payments, balance enquiry and 

statement of account can be completed using fingerprint authentication. The confidence of 

fulfilment is provided by issuing an online receipt to the customer. Reduction in cash economy 

as more money is brought into the banking ecosystem. It inculcates the habit to save, thus 

increasing capital formation in the country and giving it an economic boost. Direct cash transfers 

to beneficiary bank accounts, instead of physical cash payments against subsidies will become 

possible. This also ensures that the funds actually reach the intended recipients instead of being 

siphoned off along the way. Availability of adequate and transparent credit from formal banking 

channels will foster the entrepreneurial spirit of the masses to increase output and prosperity in 

the countryside. Hence, it is believed that financial inclusion can initiate the next revolution of 

growth and prosperity. In the 21st century, India has been pulling all the right levers to advance 

financial inclusion and economic citizenship by channeling its own transactions to lubricate the 

system. India’s journey towards economic ascension relies on how the 65% unbanked population 

of India (conservative 2012 estimate by World Bank) is enabled with financial infrastructure.17 

REASONS FINANCIAL INCLUSION IN INDIA IS IMPORTANT  

Financial inclusion of the unbanked masses is a critical step that requires political will, 

bureaucratic support and constant pressure by the RBI. It is expected to unleash the hugely 

untapped potential of the bottom-of-pyramid section of Indian economy. 

Creating a platform for inculcating the habit to save money – The absence of savings makes them a 

vulnerable lot. Presence of banking services and products aims to provide a critical tool to 

inculcate the habit to save. Capital formation in the country is also expected to be boosted once 
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financial inclusion measures materialize, as people move away from traditional modes of parking 

their savings in land, buildings, bullion, etc18  

Providing formal credit avenues –unbanked population has been vulnerably dependent of informal 

channels of credit like family, friends and moneylenders. Availability of adequate and transparent 

credit from formal banking channels shall allow the entrepreneurial spirit of the masses to 

increase outputs and prosperity in the countryside. A classic example of what easy and affordable 

availability of credit can do for the poor is the micro-finance sector19. Plug gaps and leaks in public 

subsidies and welfare programmes –money meanders through large system of government bureaucracy 

much of it is widely believed to leak and is unable to reach the intended parties. Government is  

pushing for direct cash transfers to beneficiaries through their bank accounts rather than 

subsidizing products and making cash payments. This laudable effort is expected to reduce 

government’s subsidy bill and provide relief only to the real beneficiaries. Therefore, there has 

been a push for financial inclusion.20  

 

CONCLUSION  

Is financial inclusion a right, or privilege?: Financial inclusion is not regarded as a basic human right, its 

contribution to economic and social equality mean that it should be considered as a right rather 

than a privilege. According to James Williams, Head of Marketing at short-term lender Wonga 

SA, a financially inclusive society is one in which individuals and businesses have access to 

financial products and services that meet their needs. This includes savings, credit and insurance 

products that protect them from financial risks and allow them to improve their financial 

wellbeing21. Williams cites the prevalence of informal saving and credit schemes as an example. 

Currently there are an estimated 800 000 stokvels in South Africa however only 4% of these are 

return generating investment clubs. Recent research by Wonga also indicates that there is a 

prolific informal lending market in South Africa, with as many as 40 000 mashonisas or loan 

sharks currently in operation.He attributes this to a mistrust of financial institutions which is 

aggravated by low levels of financial literacy.“As a result of limited financial literacy, low income 

earners often distrust financial institutions, are wary of the charges they incur and don’t 
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understand the benefits they provide,” he says.22 This is an issue which government seeks to 

address through the new Twin Peaks regulatory model by which the Financial Services Conduct 

Authority will ensure that financial institutions treat customers fairly and promote financial 

literacy. Treating customers fairly means ensuring that financial products and services meet 

customers’ needs and that their benefits and limitations are well understood. Financial literacy is 

a key element of this, helping customers make sense of financial products, choose the right 

service providers and ensure that their needsare being met. As a result, many respected financial 

institutions are supporting financial literacy initiatives. Wonga, for example, recently launched the 

Wonga Money Academy, an online learning platform that teaches the basic tenets of financial 

literacy including savings, debt, budgeting and investing.23  
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